UBND TINH NINH THUAN CONG HOA XA HOI CHU NGHIA VIET NAM
SO Y TE Poc 1ap - Tu do - Hanh phiic

S6: 19  /SYT-VP Ninh Thudn, ngay 02 thang0! nam 2025
Vv Thyc hién cac bién phap
nham nang cao sy hai long cua
nguoi dan, doanh nghiép.

Kinh guri:
- Buu dién tinh;
- Céc phong chtrc nang cua So;
- Cac don vi truc thudc.

Thuc hién Béo céo s6 356/BC-UBND ngay 30/12/2024 ciia UBND tinh
Ninh Thuan két qua khao sat sy hai long cua ngudi dan d6i véi sy phuc vu cia
cac co quan, don vi trén dia ban tinh Ninh Thuan nam 2024,

S¢'Y té yéu cau cac phong ctia SO, cac don vi thuc hién ndi dung sau:

1. Buu dién tinh: Chi dao nhan vién tiép nhan ho so ciia SO Y té chép
hanh nghiém tic quy dinh viét gidy bién nhan ho so va hen tra két qua khi tiép
nhan ho so TTHC cia ngudi dan, doanh nghiép; viéc hen tra két qua phai bao
dam dang thoi gian quy dinh.

2. Cac phong chuyén mon, cac don vi truc thudce

- Pay manh cong tac thong tin, tuyén truyén mot cach sau rong thong qua
nhiéu hinh thire truc quan, sinh dong, dé& hiéu, d& tiép thu vé muc tiéu, ¥y nghia
va cac nd1 dung, nhi€ém vu, giai phap, két qua thuc hién CCHC nha nudc dén
can bo, cong chuc, vién chuc, ngudi dan, doanh nghi€p va toan xa hdi nham
nang cao nhan thic, thai do tich cuc, tinh than hop tac, phuc vu cua ddi ngii can
b, cong chrc, vién chirc va cac tang 16p Nhan dan vé cong tic CCHC; xac dinh
cong tac CCHC phai xuat phat tir loi ich ctia ngudi dan, doanh nghiép, 1dy nguoi
dan, doanh nghiép 1am trung tam, lay su hai 1ong ctia nguoi dan lam thuée do
danh gia chét lugng va hi€u qua hoat dong ctia b may hanh chinh nha nudc cac
cap nham tiép tuc xdy dung nén hanh chinh kién tao, phuc vu, céng khai, minh
bach, hoat dong hiéu luc, hi€u qua.

- Nang cao tinh than trach nhiém, dao duc cong vu va nang luc cua ddi ngil
can by, cong chuc, vién chuc: Bé tri can bo, cong chuc dung chuyén mon,
nghiép vu dugc dao tao va ¢ tinh than trach nhiém dé chuén bi bd tri 1am viéc
tai Trung tAm Phuc vy hanh chinh cong dé tiép nhan va giai quyét TTHC cho t6
chirc, ca nhan; ting cuong dio tao, bdi dudng vé chuyén mén, nghiép vu, ki
nang tng xir cho doi ngii cong chire 1am viéc & bo phan tiép nhan va tra két qua.



- Tang cuong chan chinh 1& 16i lam viéc, ky luat, ky cwong hanh chinh,
nang cao y thuc trach nhi¢m, dao dic cong vu va chét luong phuc vu cia can bo,
cong chuc, vién chic; cha trong néu cao vai tro, trach nhiém cta nguoi ding
dau co quan, don vi. Quan tam dao tao, boi dudng, nang cao trinh do, nang luc
ctia can bo, cong chirc, vién chic; ting cuong cong tac kiém tra, giam sat dé kip
thoi khac phuc nhitng han ché, khuyét diém; xir Iy nghiém minh, kip thoi cac
hanh vi nhiing nhiéu, gy kho khin cho nguoi dan, doanh nghiép ctia can bo,
cong chirc, vién chire trong giai quyét TTHC. Khen thudng, biéu duong kip thoi
tap the, ca nhan dién hinh c6 thanh tich xuét sic trong cong tic CCHC nha nudc
trén dia ban tinh.

- Nghiém cam viéc yéu cau cac t6 chirc, ca nhan phai nop nhiing gidy to
khac ngoai quy dinh di niém yét; d6i v4i nhitng ho chua day du phai thuc hién
hudng din bo sung bang phiéu hudng dian bd sung hd so va phai huéng dan day
du, rd rang theo nguyén tic chi huéng dan mot lan.

- Tiép tuc ra soat, don gian héa TTHC theo hudng thuc chat, tao ra budc
dot pha trong giai quyét TTHC lién quan dén ngudi dan va doanh nghiép; doi
méi viéc thuc hién co ché mot cira, mot cira lién thong trong giai quyét TTHC
tai Trung tdm Phuc vu hanh chinh cong tinh theo hudng ning cao chat luong
phuc vu; ra soat, xay dyng va to chire thuc hién hiéu qua co ché phdi hop trong
giai quyét TTHC gin véi chiic nang, nhiém vy, thim quyén, trach nhiém cua
tung phong, don vi.

- T6 chire niém yét cong khai, minh bach vé hd so, TTHC theo diing huéng
dan ctia Van phong Uy ban nhan dan tinh.

- Cong khai két qua giai quyét TTHC hang thang ctia co quan, don vi tai
Thong bao cua co quan, don vi hoac trén cac phuong ti¢n thong tin dai ching.

- Nghiém ttc thuc hién thu xin 18i va gin v6i trach nhiém tap thé, ca nhan
dan dén hd so tré hen, ton dong phai xin 16i; trén co s& d6 danh gid mirc do hoan
thanh nhiém vu cho phu hop.

Y&u cau cac phong, cac don vi nghiém tuc trién khai thuc hién./.
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